Vacation Care Booking Processes
The vacation care program is forwarded to all enrolled families approximately four weeks
(Friday) before the end of term. Bookings are opened the following Monday via the Xplor
Home app.

Cancellation Fees
To give as many families as possible an equal chance to book into our vacation care service
we have the following vacation care cancellation fees:
•
•

Cancellations made in first week of program being released incur a 50% cancellation
fee
All vacation care cancellations made after this week will incur FULL FEES

Please be courteous to other families and only book your children into days that you
genuinely need.

Method of Booking days
The ONLY way to make vacation care bookings is through the Xplor Home app on your
mobile phone or device AFTER the bookings have been released at 10am on the fourth
Monday before the start of the vacation care period.
Any booking attempts that are made through the app before 10am on this Monday WILL
NOT RESULT in a confirmed booking.
If bookings are attempted before 10am on this Monday, A REQUEST ONLY for a spot is sent
through to us. This has to be manually actioned by an OSHC staff member.
Any booking requests made before the bookings open will be automatically cancelled.
To make it fair and equal to families who are waiting until 10am for bookings to open, NO
BOOKING REQUESTS RECEIVED WILL BE ACTIONED BEFORE TUESDAY

We recommend families familiarise themselves with the booking process before bookings
open on the Monday and contact us if you have any problems at all.

How to book through the app
Log in to the Xplor Home App on your mobile phone or device.
DO NOT USE THE XPLOR WEBSITE TO BOOK. THIS WILL NOT RESULT IN A BOOKING.
1. Go to the calendar icon at the bottom of the screen, then select “New” at the top of
the screen

2. Select “Booking” and the first child that you would like to book

3. Select the vacation care booking by ticking the circle. The booking then appears as a
“1” in the shopping trolley in the top right-hand corner.

4. Select the next day you would like to book and continue repeating the process until
you have chosen them all.

5. Then click on the shopping trolley.

6. You will see all of the days that you have requested for the first child.
7. Click “request”

8. If your booking has been successfully processed and confirmed, you will see the
screen below saying “Confirmed – 1 booking”

9. You can now return to the first screen and repeat the steps for your second child.

10. If there are no spots available on the day you have selected (the day is already full)
you will see the option to “request a space” instead.

11. Then when you go to the shopping trolley and click “request” you will this time see
“Confirmed – 1 request”.
When a spot becomes available you will receive a notification through Xplor that you
have been booked into the spot.

12. Once you have made all of your bookings and requests, you will be able to see on the
calendar which days have been booked. The days with confirmed bookings have a
solid dot below the date. The days with booking requests have a hollow dot.

